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Usability Heuristics
1. Visibility of system status
;. Match between system & wo .
4. User control and freedom S
5. ECronsistency and standards :

. for prevention . e
6. Recognition rathe

Design Principles
Affordance
Consistency
Constraints
Feedback

e Mapping
o Visibility
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Eight Golden Rules

strive for consistency
Cater to universal usabilit

Offer informative feedback
gs to yield closure

Design dialo
Prevent errors
Permit easy revers

7. Suppo
8. Reduce short-term memor

al of actions

rt internal locus of control
y load

Usability Criteria
* Efficiency

* Learnability

. Memorabih‘ty

* Error rates

* Satisfaction
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Today’s apps do... /\
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Today’s apps do... /_ People over-

relying on

- R Cognitive too|s over time.,
. . * Not able to think deeply

* Not able to Structure

GenAl/LLMs do... o
/ Not able to Synthesijse

* Not able to S '
Ummarise
W R * Not able to derive

conclusion

GenAl/LLMS dO/\

- -8 8.

Inform the user:

* What are the by-passed processes? (i.e.
what would s/he have to think about if
they were not by-passed)

* What are suitable options/alternatives
and what will be good decisions?
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GenAl/LLMs do...
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Inform the user:

* What are the by-passec pro
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they were not by-pa w\e"’t e C‘O\rpag,se
* What are suitable op &

and what will be good
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CONCLUSION

ITs undermining our cognitive abilities is REAL
Generative Al/LLMs will likely have many times more
effects due to by-passing of cognitive steps

Design knowledge needs to be re-visited to take this
into account

Many different ways to re-design our current
interactions with technology (complicated due to
commercial/industry influence)

-~ Thankyou




